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November 2025 

귊귋 Practice Updates 

Welcome Dr. Heidari, who starts with us on 7th November 2025. Welcome Paula Vernazza, 
Paramedic Physician who started in October. 

Opening Hours Reminder: We will be closed from 1pm to 5:30pm on 27th November 2025 for 
training. 

Carers Questionnaire: Please complete the carers questionnaires sent out in text messages so 
we can provide the right support to you as a carer. 

것겄겅겆겇 Health Tips 

Seasonal Advice: Stay warm and flu-free this winter—book your flu jab today. 

Winter can be tough on your body and mind – but it doesn’t have to be. Join health expert Brian 
Isbell for a free session packed with practical strategies to help you stay energised, resilient, 

and well all season long. 

Wednesday 17th December 2025, 1.15pm - 2.45pm. Book online at 
www.carersinherts.org.uk/events 

Mental Health Matters: Feeling low? Our team can help. Ask about our mental health support 
options. 

굇굃굈굉굊 Patient Feedback from October 2025: 

‘I want to take this opportunity to say thank you for all your time and trouble in helping me with this 

problem I am so very grateful to all of you thank you’ 

‘Saw nurse today for a smear test and coil removal, which I was anxious about and had put oƯ. She put 

me totally at ease and did both procedure quickly, painlessly and with total profession. I never write 

feedback but had to tell you how great she is’ 

‘Thank you, Emily, for your kindness and compassion. Your support and re assurance meant so much 

to us’ 
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��� FAQ: 

What is the new triage system? 

To help us deliver the best possible care, our surgery uses a triage system to assess patient needs 
before appointments are booked. This means when you contact us, whether by phone, online, or in 

person, we will ask a few questions to determine: 

 What kind of help you need 

 How urgent your issue is 

 Who is best placed to support you 

This process ensures that you’re directed to the most appropriate service — whether that’s a GP, 
nurse, pharmacist, mental health practitioner, an Urgent Care Centre or A&E. 

 

November 2025 Carers Events 

Organised by Carers in Hertfordshire 

 

Building Resilience for Dementia Carers 

괜괝괞괟괠괡괢괧괣괤괥괦 Saturday 1st November, 11am – 1pm 

굗굙굘 Online Event 

Understanding Depression 

괜괝괞괟괠괡괢괧괣괤괥괦 Monday 3rd November, 10:30am – 12:30pm 

굗굙굘 Online Event 

CYPMHS – Mental Health in the Family 

괜괝괞괟괠괡괢괧괣괤괥괦 Tuesday 4th November, 7pm – 9pm 

굗굙굘 Online Event 

Ware Bereavement Group 

괜괝괞괟괠괡괢괧괣괤괥괦 Tuesday 11th November, 10am - 12pm noon 

굗굙굘 The King’s Mead, Hertford Road, Ware, SG12 9LE 
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Carers Information Café 

괜괝괞괟괠괡괢괧괣괤괥괦 Wednesday 12th November, 10:30am – 12pm 

굗굙굘 Laura Trott Leisure Centre, Cheshunt, EN8 9AJ 

Carers' Group (Evening Session) 

괜괝괞괟괠괡괢괧괣괤괥괦 Wednesday 12th November, 7pm – 8pm 

굗굙굘 Online Event 

Carers' Group (Morning Session) 

괜괝괞괟괠괡괢괧괣괤괥괦 Friday 14th November, 10:30 – 11:30 

굗굙굘 Online Event 

Men’s Carers’ Support Group 

괜괝괞괟괠괡괢괧괣괤괥괦 Tuesday 18th November,10.30am - 11.30am 

굗굙굘 Online Event 

Hoddesdon Hub 

괜괝괞괟괠괡괢괧괣괤괥괦 Friday 28th November 

굗굙굘 Hoddesdon Baptist Church, Burford Street, Hoddesdon, EN11 8HX 

 

Information from Alzheimer’s Society: 

Together group 

10:00 - 12:00, every Thursday at Royal British Legion, 37 Crossbrook Street, 

Cheshunt, Broxbourne, Hertfordshire, England, EN8 8LY, United Kingdom. 

Chat to people with dementia, their carers, family and friends at our friendly and 

relaxed dementia café. You can ask questions, share your 

experiences and get the help, advice and information you need. 

Contact central.herts@alzheimers.org.uk or 01279 427522 for more information. 
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Some local support details: 

HertsHelp – 

A county-wide service ordering advice, emotional support, and practical help 

for carers. They can connect people with local groups and funding options. 

0300 123 4044 

info@hertshelp.net 

 

Carers in Hertfordshire – 

A charity that supports unpaid carers with training, advocacy, and peer 

support groups. They often run events and workshops in the Broxbourne 

area. 

01992 586969 

https://www.carersinherts.org.uk/about-us/ 

 

Citizens Advice Broxbourne 

Provides free, confidential advice on benefits, housing, debt, and legal 

matters — all of which can be especially helpful for carers. 

0300 303 4417 

www.citizensadvice.org.uk 

 

Carers UK and Carers Trust 

Both provide expert advice, advocacy, and online resources for carers 

across the UK. They often collaborate with local services. 

Carers UK: 020 7378 4999 Carers Trust: 0300 772 9600 

 


