The Friends
and Family Test

Thank you for those who have taken the time to complete the Friends
and Family test.

Please find results below.

NS

Response for December

Response option Responses Percentage:

1- Extremely Likely 19 100%
2- Likely 0 0%
3- Neither Likely nor Unlikely 0 0%
4- Unlikely/Poor 0 0%
5- Extremely Unlikely 0 0%
6- Don’t Know 0 0%

Some comments that were made in December.

e Season's greetings to you and very happy Christmas. Thank you for all your help and
guidance this year. | am happy to be of great park lane team

e Merry Christmas to all at park Lane Surgery thanks for all you do

e Dear Wood and all the lovely staff at Park Lane. Also, a big thank you for your
continued support and kindness. Thank you.

e Thank you for a great service

e Thank you for all your care this year.



